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1. [J Employee Fired or Suspended
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7. (] Cancelled, Receiving Bills

8. [ Payment Not Credited

9. [J Upgrade/Downgrade Not Credited
10.0J]

ACTION TAKEN

D. CONSTRUCTION PROBLEM
1. [J Area Not Wired for Service
2 [ Damage/Poor Work
3.0 Wire on Non-subscriber Property
4. [] Landlord ROE Needed
5. [] Cable Down/Cable too Low
6. [] Method of Wiring
7.00

E. EMPLOYMENT PROBLEM
1. (J Employee Fired or Suspended
2.0 Employee Rudeness to Customer

F. OUTAGE CREDIT AMOUNT ISSUED DATE
1. [J First Noticed Final Restore

DATE REFERRED /,/O 8 ' TCI REFERENCE NUMBER

G. MISCELLANEOUS
1. [0 Programming Content/Complaint HANDLED BY
2. [ Advertising/Marketing
3.0 DATE COMPLETED

WHITE COPY CABLE COMPANY CANARY COPY DIVISION FILE PINK FIELD COPY




-~

CABLE TELEVISION COMPLAINT FORM o)

Lobues \
Name 7~ { w! w flia
Address ____ 4( gﬁ/i (i, ,ﬂ/ IR /o~
Home Phone __2ta /- 687 Work Phone

3
Area =

# 95/" O/Jrﬂftw ?

First Calt _,w'lg \’

Second Call

Taken By

TELEPHONES [1 Can't Reach [ No Return Call

Appointment Date(s)

A. INSTALLATION PROBLEM

1. ] Wants to Order Cable
Channels Affected

. [0 Missed Appointment

. U} Damage/Poor Work . .
Previous Repairs

. [J Equipment Malfunction
.[1Bad Picture

. [ Method of Wiring

. [ Installer

NOOY A WN

—— Single Family _____ MDU

'

8. [ Vandalism/Theft
9.1

P L

L Ak B N4“4/M*-

. SERVICE PROBLEM

3 }\f#

(e

b?lm-i S T

1. [J Request for Repair
2. ] Missed Appointment

. (] Wire down/Move wire
. [[] Converter Problem

(4 ¥ by TSt

.[[] Bad Picture
. ] Disconnect (ed)

. [ Reconnect (wants)
. [ Vandalism/Thett

. [J Upgrade/Downgrade
. U Additional outlet

—~OWENOUVAW

—_

—

O
=

LING PROBLEM
Error/Overcharge

10

Rate Question
1 Refund Not Received

™
i

TECHNICIAN’S REPORT
Converter Not Picked Up

Converter Not Returned

Disconnected for Non-Pay
Cancelled, Receiving Bills

i Payment Not Credited
Upgrade/Downgrade Not Credited

COPNDOHRWN—=m
oooooon

—

ACTION TAKEN

D. CONSTRUCTION PROBLEM

. []1 Area Not Wired for Service

. [ Damage/Poor Work

. [0 Landlord ROE Needed
. [1 Cable Down/Cable too Low

. [J Method of Wiring

c

1

2

3. J Wire on Non-subscriber Property
4

£

6

7.01

. EMPLOYMENT PROBLEM

1. ] Employee Fired or Suspended
2. (] Employee Rudeness to Customer

OUTAGE CREDIT AMOUNT ISSUED

DATE

1. [J First Noticed Final Restore

s
/

TClI REFERENCE NUMBER

DATE REFERRED
G. MISCELLANEOUS
1. [ Programming Content/Complaint HANDLED BY
2.0 Adverﬂsmg/Marketmg
3.0 DATE COMPLETED

WHITE COPY CABLE COMPANY

CANARY COPY DIVISION FILE

PINK FIELD COPY



CABLE TELEVISION COMPLAINT FORM N,

Name

Z & ';&(A’?/C O #

Area i

97 01x7- L= )3

(W loihe

Address

<40 ? ; L e f

Taken By
17/ 5%

First Call

Home Phone

776 -4 3‘~0"[ Work Phone

Second Call

TELEPHONES [ CantReach [ No Return Cali

A. INSTALLATION PROBLEM
1. [J Wants to Order Cable
2. ] Missed Appointment
3. ] bamage/Poor Work
4. (] Equipment Malfunction
5.1 Bad Picture:
6. (1 Method of Wiring
7. [ Installer
8. [] Vandalism/Theft
9.1

B. SERVICE PROBLEM
1. ] Request for Repair
2. {1 Missed Appointment
3. (] Wire down/Move wire
4.[J Converter Problem

. [J Bad Picture

. [ Disconnect (ed)

. [J Reconnect (wants)

. [1 Vandalism/Theft

.[J Upgrade/Downgrade

. (3 Additional outlet

O

IiL

~

ING PROBLEM

. [J Error/Overcharge

. ] Rate Question

. [0 Refund Not Received

. [ Converter Not Picked Up

.3 Converter Not Returned

. [J Disconnected for Non-Pay

. [0 Cancelled, Receiving Bills

. [[] Payment Not Credited

. [ Upgrade/Downgrade Not Credited
O

D. CONSTRUCTION PROBLEM
1. (1 Area Not Wired for Service
2. (] Damage/Poor Work
3. [0 Wire on Non-subscriber Property
4. [ Landiord ROE Needed
5. Cable Down/Cable too Low
6. [] Method of Wiring
7.0

EMPLOYMENT PROBLEM
1. ] Employee Fired or Suspended
2. [J Employee Rudeness to Customer

E.

F. OUTAGE
1.

[ First Noticed Final Restore

G. MISCELLANEOUS
1. [1 Programming Content/Complaint
2. [ Advertising/Marketing
3.0

WHITE COPY CABLE COMPANY

Appointment Date(s)

Channels Affected

Previous Repairs

DESCRIPTION OF COMPLAINT MDU

@ Navo < S /Lc'£ ", 5»-\..3@‘ i;,

(LD N ,;v{,&/e“*‘i, w—;«\}{ ~u.A.«;

@ V¢ Ay (D Ss+
@f) j\fy/"/?.{ I bimg

o i
£:‘~ 4‘.«"}? r

rog Loanen? &

TECHNICIAN'S REPORT

ACTION TAKEN

DATE

CREDIT AMOUNT ISSUED

DATE REFERRED | /Qf TCI REFERENCE NUMBER

HANDLED BY

DATE COMPLETED
CANARY COPY DIVISION FILE

PINK FIELD COPY



CABLE TELEVISION COMPLAINT FORM >

Name )@4&/{

/znayw ~ Y S“Dlog-* 7

Area __ _é

Taken By

Address L/QJ' (% ‘}5 wed

f First Call '! NG

Home Phone 77 é‘ -éééj

Work Phone

Second Call

TELEPHONES [] Can'tReach [ No Return Cali

A. INSTALLATION PROBLEM
1. [] Wants to Order Cable
2. [0 Missed Appointment
3. 1 Damage/Poor Work

4. (] Equipment Malfunction

5. [0 Bad Picture

6. {1 Method of Wiring

7. [ Installer

8. [] Vandalism/Theft

9.0

B. SERVICE PROBLEM
1. [ Request for Repair
2. [J Missed Appointment
3. [J Wire down/Move wire
4.3 Converter Problem
5. [0 Bad Picture
6. (] Disconnect (ed)
7. 1 Reconnect (wants)
8. J Vandalism/Theft
9. (0 Upgrade/Downgrade
10. O Additional outlet
11.[]

C. BILLING PROBLEM
1. O Error/Overcharge
2. [J Rate Question
3. Refund Not Received
4. [] Converter Not Picked Up
5. (1 Converter Not Returned
6. [1 Disconnected for Non-Pay
7. (J Cancelled, Receiving Bills
8. [] Payment Not Credited
9. J Upgrade/Downgrade Not Credited
10.03

CONSTRUCTION PROBLEM

1. [J Area Not Wired for Service

2. ] Damage/Poor Work

3. [] Wire on Non-subscriber Property
4. {J Landlord ROE Needed

5.0

6.1

7.0

D.

Cable Down/Cable too Low
Method of Wiring

E. EMPLOYMENT PROBLEM
1. [J Employee Fired or Suspended
2. ] Employee Rudeness to Customer

F. OUTAGE

1. [ First Noticed Final Restore

G. MISCELLANEOUS
1. [ Programming Content/Complaint
2.0 Advert:smg/Marketmg
3.0

WHITE COPY CABLE COMPANY

Appointment Date(s)

Channels Affected

Previous Repairs

DE@’TIO COMPLAI T__._ Single Familya/“} MDU
| At A mf’ Wi « 8. .
(D Ve, Cy% ‘

T 7

W) s -g—n by K-% S%"{—
TECHNICIAN'S REPORT
ACTION TAKEN
CREDIT AMOUNT ISSUED DATE

DATE REFERRED %LL
HANDLED BY

TCI REFERENCE NUMBER

DATE COMPLETED
CANARY COPY DIVISION FILE

PINK FIELD COPY



CABLE TELEVISION COMPLAINT FORM o~

/ ()/ (/ Area ;.').i_

Name ‘jé-pr““‘t _ é‘f"ﬂbé [+ # "‘% F-2 Taken By
-3 - - . N ,

Address ‘@ k"] % ‘z/ wzﬂ"ﬁ’;”"@,“'ﬂ First Call JJ‘Q‘E O’y ")(1

Home Phone 7? Z /JL/ 3 Work Phone Second Call

TELEPHONES [ Can'tReach [J No Return Call

A. INSTALLATION PROBLEM Appointment Date(s)
1. [J Wants to Order Cable
2. [ Missed Appointment Channels Affected
3. [J Damage/Poor Work ) )
4. [] Equipment Malfunction Previous Repairs

.{J Bad Picture

5

6. (] Method of Wiring DESCRIPTI N OF COMPLAINT Single Family ____ MDU

7. U Installer a—M—(/L.
) i—& T

9.

Vandalism/Theft
C?,\ (A)WS‘L[' ﬂL«.\,{&’ /La/@; AN A A s
VICE PROBLEM @ O/w W s vntom—t_

Request for Repair h
Missed Appomtment
Wire down/Move wire
Converter Problem
Bad Picture
Disconnect (ed)
Reconnect (wants)
Vandalism/Theft
Upgrade/Downgrade
Additional outiet

0aoe

E

3

_—sotoooxxoum:;wm—s.m
dooooooaogoaad

C. BILLING PROBLEM
[ Error/Overcharge
Rate Question
Refund Not Received ’

Converter Not Picked Up TECHNICIAN’S REPORT
Converter Not Returned
Disconnected for Non-Pay
Cancelled, Receiving Bills
Payment Not Credited
Upgrade/Downgrade Not Credited

B
1.

2
3.
4.
5.
6.
7.
8.
9.
0.

DOO0o0Oo0or

1

ACTION TAKEN

D. COl

<

STRUCTION PROBLEM

Area Not Wired for Service
Damage/Poor Work

Wire on Non-subscriber Property
Landlord ROE Needed

Cable Down/Cable too Low
Method of Wiring

.\Jmmpwm—to
Qoogooo

E. EMPLOYMENT PROBLEM
1. J Employee Fired or Suspended
2. [] Employee Rudeness to Customer

FE OUTAGE CREDIT AMOUNT ISSUED DATE
1. [] First Noticed Final Restore

DATE REFERRED / /fnj’ Cﬁ TCI REFERENCE NUMBER
G. MISCELLANEOUS K
1. (0 Programming Content/Complaint HANDLED BY
2. (] Advertising/Marketing
3.0 DATE COMPLETED

WHITE COPY CABLE COMPANY CANARY COPY DIVISION FILE PINK FIELD COPY



CABLE TELEVISION COMPLAINT FORM

l

/&AL _ Area _ G
Name ki UL @)’%’L é«w“’f{’#‘"’ 9 y-oh b"L' 2 Taken By
Address 4/("01 6 .7‘6 P TA s us JO / First Call [;[LQ

Home Phone 7 7/ -1473 Work Phone Second Call

TELEPHONES [ Can't Reach [ No Return Call

A. INSTALLATION PROBLEM
1. ] Wants to Order Cable
2. [ Missed Appointment
3. ] Damage/Poor Work
4. (] Equipment Malfunction
5. (] Bad Picture
6. (1 Method of Wiring
7.0 Installer
8. I Vandalism/Theft
9.0J

B. SERVICE PROBLEM

1. {0 Request for Repair

2. [J Missed Appointment
3. (0 Wire down/Move wire
4. ] Converter Problem

5. [0 Bad Picture

6. [J Disconnect (ed)

7. ] Reconnect (wants)

8. [] Vandalism/Theft

9. [J Upgrade/Downgrade
0.0
1.

1 Additional outlet
1

c.

@

ING PROBLEM

Error/Overcharge

Rate Question

Refund Not Received

Converter Not Picked Up
Converter Not Returned
Disconnected for Non-Pay
Cancelled, Receiving Bills
Payment Not Credited
Upgrade/Downgrade Not Credited

SO R WN =
OooooooonaoE

—_

D. CONSTRUCTION PROBLEM
1. [J Area Not Wired for Service
2. 0 Damage/Poor Work
3. [J Wire on Non-subscriber Property
4. [ Landlord ROE Needed
5. [] Cable Down/Cable too Low
6. ] Method of Wiring
7.0

E. EMPLOYMENT PROBLEM
1. [J Employee Fired or Suspended
2. 1 Employee Rudeness to Customer

F. OUTAGE

1. (O First Noticed Final Restore

G. MISCELLANEOUS
1. [] Programming Content/Compilaint
2. [ Advertising/Marketing
30

WHITE COPY CABLE COMPANY

Appointment Date(s)

Channels Affected

Previous Repairs

MDU

DES@N OF COMPLAINT ____ Single Family
{ X.Qw./ C&W»éx_/ /Zg,l wm—Ja Q'

é?akz Yf‘, %‘U

i) L-?/’l‘irt.

TECHNICIAN'S REPORT

ACTION TAKEN

CREDIT AMOUNT {SSUED

DATE

-
DATE REFERRED ,,,
HANDLED BY

DATE COMPLETED

CANARY COPY DIVISION FILE

TCI REFERENCE NUMBER

PINK FIELD COPY



CABLE TELEVISION COMPLAINT FORM )

j Q‘L }7[ Area L
Name - Iéﬂ”"’g [ Al 4 Q{ 1D+ / L/ Taken By
Address /"// 57'] M b - First Call | /J J
- -
Home Phone {5/‘ - Y <8 ‘3) Work Phone Second Call
TELEPHONES [ Can'tReach [ No Return Call

A. INSTALLATION PROBLEM Appointment Date(s)

1. [[] Wants to Order Cable

2. [ Missed Appointment Channels Affected

3. [J Damage/Poor Work ) )

4.0 Equipment Malfunction Previous Repairs

5. Bad Picture

6. [1 Method of Wiring DES .F-l-! TION O COMPLAINT _____ Single Family _____ MDU

7. [ Installer { . Q M_.;

8. ] Vandalism/Theft /L" 7[ N a("

.0 D bad e sppnson st Yo

B. SERVICE PROBLEM
1. (O Request for Repair
2. [ ] Missed Appointment
3. [0 Wire down/Move wire
4. (] Converter Problem

{J Bad Picture

{7 Disconnect (ed)

[} Reconnect (wants)

] Vandalism/Theft

[0 Upgrade/Downgrade

{J Additional outlet

0

oo NO O

—

2

ILLING PROBLEM

. [1 Error/Overcharge

. [J Rate Question

.[J Refund Not Received

. O Converter Not Picked Up

. [ Converter Not Returned

. [[] Disconnected for Non-Pay

.[J Cancelled, Receiving Bills

. [J Payment Not Credited

. 0 Upgrade/Downgrade Not Credited
.0

__‘ ,
QOO NOO WM -

D. CONSTRUCTION PROBLEM

[T Area Not Wired for Service

(] Damage/Poor Work

{3 Wire on Non-subscriber Property
[} Landlord ROE Needed

(J Cable Down/Cable too Low

O
O

C
1.
2.
3.
4,
5.
6. [J Method of Wiring
7.

E. EMPLOYMENT PROBLEM
1. [J Empioyee Fired or Suspended
2. [1 Employee Rudeness to Customer

F. OUTAGE

1. [J First Noticed Final Restore

G. MISCELLANEQUS
1. [J Programming Content/Complaint
2. (0 Advertising/Marketing
3.0

WHITE COPY CABLE COMPANY

)_ $ ’<,~ iS5y S Sad

~ 4 7

-~
B

TECHNICIAN’S REPORT

ACTION TAKEN

CREDIT AMOUNT ISSUED DATE

TCI REFERENCE NUMBER

DATE REFERRED ’,[l Q
HANDLED BY

DATE COMPLETED
CANARY COPY DIVISION FILE

PINK FIELD COPY



CABLE TELEVISION COMPLAINT FORM i,

Name R ‘\{'f A _g‘?""ﬂ"'\ PAM

Area/J/; -

Taken By

S os10-£- S

Address m (( Q L /0 Y First Call "LE
Home Phone 5 j/ é 7 / -) ¢ Work Phone Second Cali
TELEPHONES [] CantReach [ No ReturnCall
A. INSTALLATION PROBLEM Appointment Date(s)
1. ] Wants to Order Cable
2. [ Missed Appointment Channels Affected
3. ] Damage/Poor Work _ i
4. [ Equipment Malfunction Previous Repairs
3- L) Bad Picture DESGRIPTION OF COMPLAINT Single Family
6. (1 Method of Wiring 63 —— Sing iy —
7. [ Installer 0 7( ,(, ﬁ !‘L AL Cl L
8. [J Vandalism/Theft {/U C/):) )
9.1 5 onetiwns _at ‘/ R

B. SERVICE PROBLEM
1. [ Request for Repair
2.0 Missed Appointment
3. [J Wire down/Move wire
4. [ Converter Probiem
5.{7 Bad Picture
6. L] Disconnect (ed)

(J Reconnect (wants)

(7 Vandalism/Thetft

[ Upgrade/Downgrade

{1 Additional outlet

7.
8.
9.
10.
11.0J

—

C.

DDDDDDDDEDF

ING PROBLEM

1 Error/Overcharge

‘| Rate Question

Refund Not Received

Converter Not Picked Up
Converter Not Returned
Disconnected for Non-Pay
Cancelled, Receiving Bills
Payment Not Credited
Upgrade/Downgrade Not Credited

_OCD(X)\IO’O‘I-&COI\J—*UJ

e

=)
Q
Q

NSTRUCTION PROBLEM

1. [] Area Not Wired for Service

2. [] Damage/Poor Work

3. [J Wire on Non-subscriber Property
4. (J Landlord ROE Needed

5. [ Cable Down/Cable too Low

6. ] Method of Wiring

7.00

E. EMPLOYMENT PROBLEM
1. [J Employee Fired or Suspended
2. ] Employee Rudeness to Customer

F. OUTAGE

1. [] First Noticed Final Restore

G. MISCELLANEOUS
1. {3 Programming Content/Compiaint
2. [] Advertising/Marketing
3.0

WHITE COPY CABLE COMPANY

g Lsttsa

b(n Ly sfa‘f
/

TECHNICIAN'S REPORT

ACTION TAKEN

CREDIT AMOUNT ISSUED DATE

TCI REFERENCE NUMBER

DATE REFERRED ,I/ 10
HANDLED BY

DATE COMPLETED
CANARY COPY DIVISION FILE

PINK FIELD COPY



CABLE TELEVISION COMPLAINT FORM -

J
t/
Area

Name ‘/»/LQAL Gio A # 9(—0//0’/&‘/1 Taken By
Address _ /9’ 5 \/{/ gs ’é/{’b First Call “‘! [ i
Home Phone bY7-0 36 % Work Phone Second Call

TELEPHONES [ Can't Reach [ No Return Call

A. INSTALLATION PROBLEM
1. [] Wants to Order Cable
2.0 Missed Appointment
3. [ Damage/Poor Work
4. ] Equipment Malfunction
5. [ Bad Picture
8. [ ] Method of Wiring
7. Instalier
8. (1 Vandalism/Theft
9.0

B. SERVICE PROBLEM

1. [0 Request for Repair
2. [J Missed Appointment
3. ] Wire down/Move wire
4.[] Converter Problem
5.[] Bad Picture
6. (1 Disconnect (ed)
7. [J Reconnect (wants)
8. [ Vandalism/Theft
9. [J Upgrade/Downgrade

10. [ Additional outlet

11. [

2]

COENOUMAWN—m
=

LING PROBLEM
Error/Overcharge

] Rate Question

Refund Not Received

Converter Not Picked Up
Converter Not Returned
Disconnected for Non-Pay
Cancelled, Receiving Bills
Payment Not Credited
Upgrade/Downgrade Not Credited

10

ooooooos

—_

o

NOUAWND=O
OoOoonoom

0

<

STRUCTION PROBLEM

Area Not Wired for Service
Damage/Poor Work

Wire on Non-subscriber Property
Landlord ROE Needed

Cable Down/Cable too Low
Method of Wiring

E. EMPLOYMENT PROBLEM
1. [J Employee Fired or Suspended
2. ] Employee Rudeness to Customer

F. OUTAGE

1. [] First Noticed Final Restore

G. MISCELLANEQUS
1. [J Programming Content/Complaint
2. [ Advertising/Marketing
3.0

WHITE COPY CABLE COMPANY

Appointment Date(s)

Channels Affected

Previous Repairs

RIPTION OF COMPLAINT _____ Single Family ____ MD
%
E ) L9 choonle nud uu\g«&

P/wLL | YV Ahtin S MMA«
O) Ve wx;#

TECHNICIAN’S REPORT

ACTION TAKEN

CREDIT AMOUNT ISSUED DATE

TCI REFERENCE NUMBER

DATE REFERRED __| II g O
HANDLED BY

DATE COMPLETED
CANARY COPY DIVISION FILE

PINK FIELD COPY



CABLE TELEVISION COMPLAINT FORM -3

l/ /. ,
Name /L/(/C"”""b"/\ € Xre

Address ? ("’ (9 I

(5 o F D

Home Phone 5 { g ’9 A Work Phone

Area

Taken By

. AN OHE--2

First Call ‘/ by

Second Call

TELEPHONES [ ] Can'tReach {J No Return Call

A. INSTALLATION PROBLEM
1. [ Wants to Order Cable
2. [J Missed Appointment
3. [ Damage/Poor Work
4. ] Equipment Malfunction
5. [] Bad Picture
6. [] Method of Wiring
7. {0 Instailer
8.1
9.

LJL:._J

Vandalism/Theft

0

B. SERVICE PROBLEM
1. TJ Request for Repair
2. [ Missed Appointment
3. [ Wire down/Move wire
4. ] Converter Prablem
. I Bad Picture
. [J Disconnect (ed)
. {1 Reconnect (wants)
. Vandalism/Theft
. Z1 Upgrade/Downgrade
. [J Additional outiet
A

“~ O OWONO O

1
1

C. BILLING PROBLEM

1. [] Error/Overcharge

2.1 Rate Question

3. [0 Refund Not Received
[} Converter Not Picked Up
Converter Not Returned
Disconnected for Non-Pay
Cancelled, Receiving Bills
Payment Not Credited

4,
5.
6.
7.
8.
9. [J Upgrade/Downgrade Not Credited
0.

ooooont

1

D. CO

2

STRUCTION PROBLEM

Area Not Wired for Service
Damage/Poor Work

Wire on Non-subscriber Property
Landlord ROE Needed

Cable Down/Cable too Low
Method of Wiring

.\lmm&mm—ko
aOoaocood

E. EMPLOYMENT PROBLEM
1. [J Employee Fired or Suspended
2. [J Employee Rudeness to Customer

F. OUTAGE

1. [] First Noticed Final Restore

G. MISCELLANEOUS
1. J Programming Content/Complaint
2. [J Advertising/Marketing
3.0

WHITE COPY CABLE COMPANY

Appointment Date(s)

Channels Affected

Previous Repairs

D@ION OF GOMPLAINT _____

Smgw

MDU

e g O

2y pde y

Vb{. < e S Gt Coan

D)) / sv‘fg,z, bosig 3ER 4
D A
TECHNICIAN'S REPORT
ACTION TAKEN
CREDIT AMOUNT ISSUED DATE

DATE REFERRED " ,' i\

HANDLED BY

DATE COMPLETED
CANARY COPY DIVISION FILE

TCI REFERENCE NUMBER

PINK FIELD COPY



CABLE TELEVISION COMPLAINT FORM v

- A

Area _it._

Name ___ O%%. 52 L"“"tﬁ A # _wgy’ ‘O///'/—' 7 Taken By

Address 32 59 g Wii Phw First Call !‘!,U

Home Phone M Work Phone Second Call

TELEPHONES [] Can'tReach [ No Return Call

A. INSTALLATION PROBLEM
1. [J Wants to Order Cable
2. [ Missed Appointment
3. [} Damage/Poor Work
4. [0 Equipment Malfunction
5. [ Bad Picture
6. (1 Method of Wiring
7.0 Installer
8. [} Vandalism/Theft

9.

L

B. SERVICE PROBLEM
1. [] Request for Repair
2. [J Missed Appointment
3. L] Wire down/Move wire
4.[] Converter Problem
5. (] Bad Picture
6. (] Disconnect (ed)
7. [J Reconnect (wants)
8. [J Vandalism/Theft
9. [1 Upgrade/Downgrade
10. [} Additional outlet
1.0

C. BILLING PROBLEM

1. [ Error/Overcharge

2.[1Rate Question

3. [] Refund Not Received

4. Converter Not Picked Up

5. [ Converter Not Returned

6. [] Disconnected for Non-Pay

7. (1 Cancelled, Receiving Bills

8. [] Payment Not Credited

9. [] Upgrade/Downgrade Not Credited
10. 0

D. CONSTRUCTION PROBLEM
1. Area Not Wired for Service
2. [J Damage/Poor Work
3. [} Wire on Non-subscriber Property
4. [Jtandlord ROE Needed
5.0 Cable Down/Cable too Low
6. [] Method of Wiring
7.00

E. EMPLOYMENT PROBLEM
1. [J Employee Fired or Suspended
2.[J Employee Rudeness to Customer

F. OUTAGE
1. {J First Noticed Final Restore

G. MISCELLANEOUS
1. O Programming Content/‘Complaint
2. [J Advertising/Marketing
3.0

WHITE COPY CABLE COMPANY

Appointment Date(s)

Channels Affected

Previous Repairs

DESCRIPTION OF COMPLAINT _____ Single Family _____ MD
nld (Al Q,M?(‘.‘L

R WEATAmpeye:
(fD V?M;} u;g’;‘%{_f'

TECHNICIAN’S REPORT

ACTION TAKEN

CREDIT AMOUNT ISSUED DATE

DATE REFERRED \] i TC1 REFERENCE NUMBER

HANDLED BY

DATE COMPLETED
CANARY COPY DIVISION FILE PINK FIELD COPY




. CABLE TELEVISION COMPLAINT FORM

Name /%@/7’/’

Area _/2____

Addréss (4 2 3’ i

Liva ?Z'éf. 2 A8 A3

L et @’13‘*‘“' g First Call I/U

# /J - O/ / 3 [ 4 Taken By

Home Phone jél/ -7 ?g Work Phone

Second Call

TELEPHONES [] Can'tReach [1 No Return Call

A. INSTALLATION PROBLEM
1. [J Wants to Order Cable
2. [ Missed Appointment
3. (J Damage/Poor Work
4. [ Equipment Malfunction

.[JBad Picture

. [ Method of Wiring
Installer
Vandalism/Theft

© 00 NDO, -

.0

.0

O

SERVICE PROBLEM

(] Request for Repair
[ Missed Appointment
(] Wire down/Move wire
(] Converter Problem

[ Bad Picture

[J Disconnect (ed)

1 Reconnect (wants)

(] Vandalism/Theft
Upgrade/Downgrade
10. [J Additional outlet
1.0

1.
2.
3.
4.
5.
6.
7.
8.
9.

D

C. BILLING PROBLEM

1. [J Error/Overcharge

2. [ 1 Rate Question

3. [J Refund Not Received

4.[J Converter Not Picked Up

5. 3 Converter Not Returned

6. (] Disconnected for Non-Pay

7.[] Cancelied, Receiving Bills

8. [0 Payment Not Credited

9. [J Upgrade/Downgrade Not Credited
10.0J

D. CONSTRUCTION PROBLEM

1. ] Area Not Wired for Service

2. [J Damage/Poor Work

3. [ Wire on Non-subscriber Property
4.0 Landlord ROE Needed

5. [0 Cable Down/Cable too Low

6.]
7.0

Method of Wiring

E. EMPLOYMENT PROBLEM
1. ] Employee Fired or Suspended
2.0

Employee Rudeness to Customer

F. OUTAGE
1.

(7] First Noticed Final Restore

G. MISCELLANEOUS
1. [J Programming Content/Complaint
2. [J Advertising/Marketing
3.0

WHITE COPY CABLE COMPANY

Appointment Date(s)

Channels Affected

Previous Repairs

D&CL%PTION OF COMPLAINT ______ Slngle Famu Q‘)( R
)

k'&) et JA e f/‘-ﬂﬁ/ e

Cj}) L‘ﬁ#‘fd. b;,p-..,}fr»qf

TECHNICIAN’S REPORT

ACTION TAKEN

CREDIT AMOUNT ISSUED DATE

DATE REFERRED "I '3 TCIREFERENCE NUMBER

HANDLED BY

DATE COMPLETED
CANARY COPY DIVISION FILE

PINK FIELD COPY



